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July 17, 2020
To our Client Families

Re: How we are preparing to return to the office.


Thank you all for your patience during this challenging time. We appreciate that most of you have been willing to transition receiving services through TeleHealth. As the Governor has allowed us to begin slowly returning to conducting work from the office, we are putting the following protocols into place in order be mindful of doing all we can to protect you and your family as well as your clinician, and our administrative staff. If you have any questions, please do not hesitate reaching out to me to let me know.
Guidelines for Returning to In-Office Sessions:
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· The door from the lobby to office area will be closed to eliminate over exposure to surfaces that are frequently used.
· We will keep the window between the lobby and administrative area will be closed and opened by Admin staff to allow communication as needed and limit exposure.
· We will post our guidelines in all of the rooms to support compliance.

· Health checks will be done with you and our employees upon arriving at the office from your car, verifying both have no symptoms. This information will be collected and kept confidential. 
· To limit exposure, staff will consider social distancing and best practices during COVID-19, such as not eating in the office and instead using the parks nearby or eating in their vehicle. 
· Staff will consider getting tested as a precaution if they are out in the world exposed to others, or have indications that testing is needed.
Restroom use: 
· If the restroom is occupied, please don’t wait in the hallway. Return to the therapy room until it is available. 
· Children under the age of 12 can be watched or escorted to the restroom.

· The adult can wait in the training/conference room, unless otherwise occupied, until the child leaves the restroom.

Water Cooler: 
· Everyone who accesses water should wear plastic gloves when using the water cooler. Consider washing your hands prior to wearing the plastic gloves. Throw the gloves away after use. 
· If requested, snacks will be provided at the end of session as you leave the building. If you are able, please eat a snack prior to coming to session.
· All unsealed foods will not be available during this time. We do have sealed food items available for snacks.
Therapeutic Services

1. Your clinician is required to wear a mask while in your home or in public areas of the office as are you. The admin staff in the office are able to supply you with a mask if you or your children do not have a mask on when entering the building. If your session with your clinician takes place in the office or even outdoors where you are able to maintain physical distancing, you, your children and your therapist are required to wear a mask throughout the session in order to stay in compliance with the best health practices, CDC Guidelines and NM Governor issued mandates.
2. If you, or any family member in your home, has left the state of New Mexico you are required by State mandate upon your return to New Mexico to quarantine for 14 days. If you believe you may have been exposed to Covid-19, AHC requests you notify your therapist immediately and refrain from entering the office. Under these circumstances, sessions may continue only through TeleHealth system.
3. If you come to the office for therapy we ask you to wait in your car instead of the waiting room. Once your clinician is ready to start session you will be invited into the office through a wave or your mobile device. You, and all family members, will then be required to wash your hands. Upon compliance of hand washing you will be taken directly to the therapeutic room for session.
4. Management asks that all members of families being seen in-office have taken their own temperature before leaving their home and traveling to the office. If any family member’s temperature is raised, the family is asked to reschedule their appointment. This measure is taken to protect your family members and staff members at AHC. A digital thermometer will be available to staff in the coming weeks. Staff will then be able to administer a temperature read, however this may take a few more weeks before delivery.
5. Your clinician will not see you in the office until the Client Pandemic Guideline is signed and you agree to the process.

6. If clients cannot be safe in the office, we ask you the adults to remove them to the car. Your clinician will continue the session from the car or end the session. Your clinician may consider seeing you in the home instead of the office if safety cannot be maintained. If TeleHealth is working for your family your clinician will discuss continuing therapy through that format. 

7. At the end of each session, your clinician will wipe down surfaces with the provided wipes and disinfectants in order to make sure we limit the collecting of germs from family to family. 

8. Clinicians are requested to reconfigure therapy offices to allow for compliance with social distancing and limit exposure on frequently used objects or furniture if they are to be used.
9. Your clinician will conduct health checks, with use of Attachment Healing Center’s Clinician questions to ask during COVID-19 upon entering therapeutic session for a face-to-face session.  
10. Sand tray is not being used until the pandemic is over.

11. Your clinician will consider the room and family size when scheduling a family session in the office.

12. There will be no use of the emotional regulation room for large numbers of youth. We will have a max of 2-3 children in there at one time if the interns are available to support. We can also use another therapy room. We will keep a schedule. Masks must be worn in the Emotional Regulation Room at all times by all children, clinicians and interns. If a child will not listen to the adult in charge while in the room and keep their mask on they may have to return to the therapy room.
13. If at any time your clinician is feeling sick or you are feeling sick the session will be canceled. In a discussion with your clinician you can reschedule for the following week or switch back to TeleHealth. There will be a discussion between you and your clinician to determine when services will resume and in what format or until recovery has taken place.
Please sign below indicating you are in agreement with these guidelines and will hold Inner Guidance, LC dba Attachment Healing Center harmless. 

I understand the risk of coming into the office and given our need we are willing to take that risk and hold Inner Guidance, LC dba Attachment Healing Center, harmless.
Client Signature: ____________________________________
Date: __________

Client Printed Name: _________________________________
Date: __________
